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Meeting evolving customer demands, providing 

an increasingly personalised experience and 

maintaining brand loyalty amidst fierce competition. 

These are but a few of the challenges the retail 

sector is facing. 

I hear you ask: what do they all have in common? 

To tackle each and every one of them, you need 

good people, backed by solid processes. 

But what can you do to attract, develop and retain 

the best staff? Where should you even start?  

Thankfully, you can refer to the employee lifecycle. 

The employee lifecycle is a model that describes 

the various stages an employee goes through 

during their time with a business. 

This guide is designed for those businesses in 

the retail sector, looking to optimise their people 

practices and ensure that every aspect of the 

employee life cycle is streamlined and effective.  

Foreword  

In this guide, we explore each stage of the 

employee lifecycle, examining the main people 

challenges plaguing retailers today. 

We also pull on our years of experience in  
creating people-focused HR solutions and 

fostering an award-winning workplace to  

advise how you can empower each area. 

By optimising each stage, you can create a  

more satisfied, motivated and productive 
workforce, helping build a stronger team. 

So, without further ado, let’s unpack the  

employee lifecycle.  
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ATTRACT 
& RECRUIT

Source, hire 
and onboard 

top talent

Attracting and recruiting  

Employees are at the heart of every store. 

After all, when customers come into your store, your 

people are on the frontline, entrusted to provide a 

good service while representing the company. 

However, finding good people has been a long-
standing issue for retailers. 

The sector has a notoriously high employee 

turnover rate, particularly in entry-level positions 

due to factors such as low wages, long hours, lack 

of job security and limited opportunities. 

As such, many retailers suffer from a revolving 
door of staff, facing a never-ending requirement 
to hire new people in a bid to replace those who 

have just left. 

Add to this the need for an influx of seasonal 
staff, placing increased pressure on recruiting and 
getting people through the door. 

After the painstaking process of hiring new staff, 
the job doesn’t finish there; new hires, especially 
seasonal workers, need an effective onboarding 
process to quickly get them up to speed. 

With all these factors in mind, it quickly becomes 
apparent that retailers need solid recruitment and 

onboarding processes in place, otherwise, you risk 

haemorrhaging money and time. 

Perhaps even more detrimental, bringing on  

the wrong people, whether they are unqualified 
or simply a poor culture fit, can severely damage 
your customers’ experience and their view of  

your business.

Make your store a best-seller: three tips 

to improve attracting and recruiting  

To effectively find the right people and quickly  
get them in the business ready to go, retailers 

need to adopt clever recruitment tactics, powered 

by software and services which engage, manage 

and quickly onboard new hires.   

1) Make your store a hot commodity  

With retailers facing a never-ending demand for 
new hires, your job adverts need to go above and 

beyond, not only selling the roles but addressing 

concerns applicants may have.  

Grabbing attention is key! You want candidates 

rushing to apply like customers on Black Friday. 

As mentioned earlier, factors such as low wages, 

long hours, lack of job security and limited 

opportunities can often deter candidates 

or disgruntle current employees, so when 

advertising your roles, addressing these issues 

goes a long way. 
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We encourage you to view your job adverts as 
more than just a way to sell the role; instead, think 
of them as a showpiece to encourage candidates 

to apply. 

Showcase what you stand for as a business, 

describe your culture, highlight employee benefits 
and communicate your accolades. 

By highlighting what makes you a great employer 

and putting a spotlight on career growth 

opportunities, such as training courses and 

professional development, you’re able to cut 

through the noise and stand out.  

Don’t forget to showcase all the amazing things 

about your business across a variety of channels, 

such as social media and your website.  

In the modern, digital age, you need to make  

the most of social media to attract those now 

entering the workforce.  

 Sharing content which promotes your business 

and what makes it a great place to work is a 

fantastic starting point.  

Look to post content on a variety of channels, 

such as LinkedIn, X (formerly Twitter), Instagram 

and TikTok, to reach more candidates.  

What type of content should you post?  

Showcase your workplace culture – employee 

successes, award wins and testimonials are a 

great place to start. 

If you’re looking for an example of what 

content to post, take a look at the Aldi 

LinkedIn for inspiration! They do a great job of 

highlighting various progression opportunities, 

store culture and workplace initiatives. 

Additionally, don’t ghost applications from the 

people you don’t want to hire. 

They could one day be your future customers  

or employees. 

Everybody deserves a response.  

With the right processes and software in place, 
there’s no need to take shortcuts that could 

damage your brand. 

Top tip: with the right recruitment software, 

managing candidate applications and responding 

to both those successful and not successful is far 

easier and more efficient.  

2) Speed up your time-to-hire  

The candidate market is tough, especially during 

busy periods when multiple retailers are looking 

to quickly hire a large number of staff, so you 
need quick recruitment processes which get 
people through the door in as little time as 

possible. 

Time-consuming manual processes slow down 

the time-to-hire, directly impacting your ability to 

secure staff. 

It’s advised you aim to create, publish, attract and 

fill a role within four weeks; however, candidate 
expectations are much shorter, with almost a 

quarter (24%) of candidates expected to be hired 
within just two weeks after applying for a role, 

according to research from Totaljobs.  

To not risk losing candidates somewhere in the 

chain, this is the sort of speed you should be 

aiming for. 

With strong HR processes, powered by software, 
this speed is entirely achievable.  

Note: there can be many steps in the recruitment 

process that require human intervention, and 
this can create hold-ups. Having one centralised 
system helps track key milestones and map out 

workflows to prevent blockages from slowing 
the process down, enabling you to easily see 

where the hold-up is and who’s next in the chain. 
Additionally, automation can speed up areas such 

as vacancy authorisations and role advertising, 

handling a lot of the heavy lifting so you can focus 

on hiring the right candidates. 
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3) Get people excited and ready to go 

Kickstarting a new hire can be like launching a 

new product line – lots of excitement and energy!  

Make sure their first day isn’t a markdown event. 

To set your new hires up for success, make 

candidate engagement your number one job, 

moving them through the final part of the 
recruitment journey via a high-touch process. 

Provide an onboarding portal – something 

personalised that welcomes them to the team, 

outlines what they need to do, houses all the 

necessary documentation and gives them plenty 

of opportunity to engage before their first day. 

You can also improve the onboarding process by 

using software to automate a lot of the journey. 

By automating the initial steps, you can focus 

on providing a warm welcome and personalised 

support to new starters.   

Having these mundane, but essential, tasks 

automated goes a long way in also tackling 

common pitfalls, such as a lack of communication 

or delays in the process. 

Software removes delays that often occur from 

human involvement, meaning the candidate is 

always kept in the loop and is receiving the best/

quickest experience possible. 

Remember, getting a new hire settled should be 

as smooth as a seamless checkout experience - 

no long lines or unexpected hurdles. 

Mapping out a good onboarding process  

We often advise customers to start with the basics 
and map out what the journey should look like. 

Consider the following as a template:  

• Verbal offer to the candidate   

• Referencing   

• Qualification and license checks   

• Background checks  

• Occupational health check   

• Offer authorisation   

• Generate contracts   

• Contracts signatures   

• Provide key information to new hire  

• Start dates, corporate docs, training links, etc.    

• Request key information from new hires (new 
Starter forms, banking details, uniform size)  

• Confirm candidate as hired and send  
details to HR/payroll System 

IRIS can help
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Pay   

Payroll is like ringing up a customer – you  

want transactions to go smoothly without  

any ‘receipt’ disputes. 

As such, ensuring a timely and correct payroll  

is critical for retailers. 

Especially as getting it wrong can negatively affect 
employees’ trust, motivation and morale. 

However, payroll involves far more than just 

sending a payslip. 

Payroll is inherently complex, requiring 
meticulous attention to detail and compliance 

with a myriad of laws.  

There’s handling taxes, providing statutory 

payments, keeping up with ever-changing 

legislation, answering employee queries, various 
administrative tasks and more.  

The list of responsibilities quickly adds up. 

Managing these variables is incredibly resource-

intensive; however, when payroll processes are 
not handled correctly, the consequences can  
be severe.  

Now, despite best efforts, human errors are 
unavoidable when processes are manual.  

Warning, even the smallest mistake can cause 
significant disruptions for your store. 

The consequences of payroll errors 

Payroll errors can place significant strain on your 
employees; with everyday pressures and such a 
high cost of living, people can’t be paid incorrectly. 

Getting payday wrong is sure to result in significant 
reputational damage, and some employees could 

even resign after experiencing issues. 

For those who rely on spreadsheets, there’s also 

a significant GDPR danger when moving sensitive 

data around. 

Plus, financial penalties are a risk! HMRC can 

charge penalties if you send a return or other 

document that contains an inaccuracy which results 

in tax being unpaid, understated or over-claimed.

Don’t leave staff shortchanged: how good 
software and outsourcing can help  

You can address common payroll challenges  

by leveraging good payroll software + 

outsourcing proves a popular option for those 

lacking internal resources.  

Payroll software  

Modern payroll software can automate  

many aspects of the payroll process, minimising 

the administrative burden and reducing the 

likelihood of errors.  

For example, good payroll systems can 

automatically calculate:  

• Wages 
• Taxes 

• Deductions 

• Statutory payments  

• Auto-enrolment  

PAY
Process complex 

and compliant 
payroll calculations
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Additionally, modern payroll software often 

features employee self-service portals, enabling 

staff to view their payroll documents.  

Self-service not only minimises the burden 

placed on you but also improves the employee 

experience by providing them instant access to 

the crucial documents they need. 

HR and payroll integration  

For many retailers, the most regular changes to 

payroll are starters and leavers, especially during 

heavy hiring periods related to seasonality. 

It is so important new starters are put on the 

system correctly and paid on time, especially if 

you consider they may have not been paid for a 

few weeks + you want to kickstart their experience 

in the most positive way (paying them incorrectly 

won’t do that!). 

HR and payroll software integration goes a long 

way in easing these burdens. 

If your systems are integrated, it means when 

a new starter joins or someone leaves, the 

changes made in your HR cloud software are 

automatically reflected in your cloud payroll 

software. 

Additionally, this benefit applies to a range of other 
scenarios, such as bank details being changed or 

different workplace benefits being selected. 

Again, with integration, once these changes 

are made in the software, boom, it is also 

automatically reflected in the payroll system.

Outsourcing payroll: 

Outsourcing payroll is another viable solution 

for those who may not have the internal 

resources to manage payroll.  

One of the biggest benefits is time-savings; by 
delegating your payroll responsibilities to a third-

party provider, you can refocus on other key areas. 

Also, third-party providers must stay up to date on 

all payroll legislation changes.  

As such, payroll outsourcing ensures compliance 

with the latest tax laws and regulations, meaning 

you no longer need to worry about keeping up 

with all the changes. 

Leveraging the expertise of payroll professionals 

can also result in improved accuracy and 

efficiency, eliminating the risk of errors and 
ensuring that employees are paid correctly and 

on time. 

 
IRIS can help

Payroll Services
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HR admin 

Managing staff brings with it a large share of 
admin-based tasks, often feeling like you’re stuck 

stacking the same shelf. 

Without efficient processes, admin can quickly 
pile up, stealing your attention away from more 

important work.  

Common challenges related to admin, include:  

Employee data: maintaining accurate and  

up-to-date employee records is tough. Businesses 
use a wide array of data, from personal information 

to performance metrics and benefits details, which 
are often stored in various systems or spreadsheets, 

and in some cases, on paper records.  

Manual processes: HR processes are often 

bogged down by inefficiencies caused by 
outdated systems and manual processes. These 
inefficiencies not only lead to an increased risk of 
errors but also consume valuable time.  

Managing rotas: many retail employees work  

part-time or on flexible schedules, requiring 
complex calculations and time & attendance 

tracking. However, accurate tracking is essential 
for fair pay, legal compliance, resource allocation 

and employee satisfaction. 

Reject HR admin  

Addressing HR admin challenges requires 
innovative thinking working in tandem with 

software which empowers you to be more 

efficient and effective.  

1) Employee self-service 

Software, which features employee self-service, 

provides workers on-demand access and the option 

to update their personal information, view payslips, 

request time off, manage benefits and more!  

This not only reduces your workload but also 

improves employee satisfaction as they no longer 

have to wait should they have a basic request.  

2) System integration 

Integrating your HR software with other crucial 

systems creates a seamless and secure data flow.  

Take HR and payroll integration as an example. 

If an employee’s records change – perhaps they’ve 

moved address or altered the number of hours 

they work – it needs to be instantly reflected in 
the payroll system. 

Otherwise, the likelihood of being paid incorrectly 

is incredibly high. 

With software integration, you eliminate the need 
for duplication and manual intervention as the 

changes in your HR software are automatically 

reflected in your payroll system. 

HR 
ADMIN
Streamline HR 

processes and put 
employees first
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3) Process standardisation 

Standardising your workflows can help reduce 
inefficiencies and errors.  

Create clear, documented procedures for tasks 

such as onboarding, performance evaluations and 

benefits administration. 

Regularly reviewing and updating these processes 

can further enhance efficiency. 

For those looking to take it a step further, 

cementing efficient workflows with HR software 

further minimises any administrative burden and 

safeguards your processes. 

4) Tracking employee time & attendance  

Modern software does more than just  

track time - it helps companies manage overall 

employee attendance. 

Manual tracking can get tedious fast; however, 
software cuts down on administrative work and 

reduces mistakes, all while providing accurate 

records that don’t need constant double-checking. 

Additionally, you can minimise the headache of 

shuffling schedules as a good system makes this 
smoother by automatically updating schedules 

based on real-time availability and shifting needs.  

Software also captures attendance data, which is 

crucial for analysing trends and making informed 

staffing decisions. 

5) Consider outsourcing and consultancy 

services 

Those stores lacking internal HR and payroll 

resources should consider third-party providers.

For example, payroll outsourcing can be an 

effective way to ease your burden and free up time 
while ensuring an accurate and successful payday. 

HR consulting is another great resource, helping 

firms stay compliant when managing a wide range 
of people management scenarios, from day-to-

day responsibilities to more complex matters. 

IRIS can help
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Learning & Development (L&D) 

As mentioned earlier, one of the most common 

reasons staff leave is due to a lack of clear 
progression and development. 

In fact, according to research, two in five workers 
in the UK are planning to leave their jobs within a 

year due to a lack of career prospects. 

Alongside salary, progression and development 

are often ranked as the most desirable traits  

in a workplace. 

The onus is on you to offer Learning & 
Development (L&D) opportunities. 

Proper training is key to avoiding a markdown 

disaster. 

Perhaps that’s guiding them to a more senior role 

or offering further training to help them in their 
day-to-day. 

However, ensuring staff receive truly relevant 
and timely development opportunities can be a 

daunting task. 

What skills do staff have? What skills do staff 
need? What would benefit staff the most? Where 
do staff see themselves in five years? Do staff 
have any career aspirations? 

Go the extra mile for your people!

Here are some suggestions for creating a truly 

meaningful Learning & Development strategy. 

Develop meaningful training  

Think of career paths like a store’s layout - you 

want a clear route to success, much like guiding a 

customer to the checkout with ease! 

Look to deliver a comprehensive training 

programme that covers all aspects of the retail 

business, from customer service and product 

knowledge to sales techniques. 

Implement a learning management  

system (LMS) 

An LMS is a digital platform which empowers you 

to create, deliver and manage training programs 

more efficiently and effectively.  

These systems often come with features  

such as interactive modules, quizzes and  
progress tracking, enhancing learner engagement 

and providing valuable insights into the training 

effectiveness. 

DEVELOP
Help employees 

progress and thrive 
in their roles
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Real people data 

Good people data helps you identify skill gaps  

and aspirations, enabling you to offer more 
tailored training. 

Perhaps a staff member wants to progress into a 
managerial role or you’ve uncovered that they are 

struggling with certain aspects of the job. 

Use this information to tailor your support.  

Good HR software should make it simple to 

access this information in real-time, compiling all 

staff information into one convenient location + 
handy dashboards and automated reports make 

it easy to get a snapshot of employee data. 

Provide impactful feedback  

Communication goes a long way and you should 

prioritise providing feedback to employees on 

their performance and progress, both in relation 

to the training and day-to-day work. 

HR software enables you to set goals and provide 

feedback directly within the system, ensuring 

everything an employee needs, including their 

training courses, is in one place. 

IRIS can help
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RETAIN
Keep employees 

satisfied, focussed 
and committed

Retaining staff 
Recruiting staff may feel like the hard part, but 
retaining workers can be just as tough. 

You’ve found the perfect employee, brought them 

into the store, integrated them into the team and 

invested considerable resources in training them. 

The last thing you want is for them to leave, 

putting you right back at the start. 

As such, an effective staff retention strategy which 
covers the following areas must be a top priority:  

Salary: offer a competitive living wage salary and 
compensation packages, such as flexible employee 
benefits that suit their lifestyle. This could consist 
of health insurance, flexible working, enhanced 
pension contributions and on-demand pay. 

Culture: you must foster a positive and inclusive 

workplace culture that aligns with your staff. Ask 
yourself: what do your people want from you in 

terms of culture and purpose? Are staff passionate 
about certain issues and topics? What will people 
want in the future (5 years, 10 years, etc.)? You 
need to ultimately create a work environment that 

reflects your people and encourages them to bring 
their true selves to work. 

Managing customer expectations: with 

consumers increasingly expecting personalised 

experiences, retailers must continually adapt to 

meet these evolving preferences. It’s important 
staff receive the support to manage this change 
and challenge.  

Keep your team ‘fulfilled’ and far from 
the clearance bin 

Create a rewarding workplace vibe that’s always 

in season, and you’ll have happy employees who 

won’t want to ‘checkout’. 

While there’s no one-size-fits-all answer and staff 
retention requires a multi-faceted approach, 
retailers should consider the following as a 

starting point.  

Offer growth opportunities  

A well-trained employee is a strong ‘asset’ with no 

probability of being returned. 

As mentioned in an earlier section, one of the 

primary reasons staff leave is the absence of 
progression, be that personal or professional.  

Work with your people to better understand their 
goals and look to offer L&D opportunities as well 
as a clear path for advancement.  

See our L&D section on page 10  

for more information.
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Utilise workforce insights  

In the fast-evolving retail world, making informed 

decisions can quickly set your business apart. 

Use your people data to address workplace issues 

before they escalate.  

Does a specific team/shift pattern have high 
churn?  Have you been struggling to fill a vacancy 
for an extended period of time? Are some staff 
struggling to meet demands? 

Knowledge is power. 

These insights can be used to identify challenges 

and opportunities, helping you better understand 

your people and providing the opportunity to 

rectify issues before they escalate. 

Note: to truly make the most of employee data, 

you need it in real-time so you can accurately see 

what’s happening in the store at a glance. Perhaps 
managers need more training on supporting 

staff – real-time insights empower you to make 
meaningful change. 

 

Start the conversation  

Don’t let workplace issues gather dust in the 

clearance section! 

It’s easy for issues to spiral with no obvious 

indicators; before you know it, an employee has 
been pushed too far and is now resigning. 

It’s not uncommon for employees to put on 

brave faces, despite being massively stressed and 

pushed to their breaking point.  

Keep an eye out for signs of stress, work on creating 

a safe space and open up the conversation. 

A great starting point is for managers and leaders 

to have regular conversations and catch-ups with 

their teams, offering an informal place to discuss 
stress and issues. 

However, do note that not everyone is 

comfortable speaking about their challenges. 

For a softer approach, consider carrying out 

anonymous surveys to obtain snapshots of how 

your people are feeling. 

While this approach won’t tell you a specific staff 
member is struggling, you can obtain a wider view 

which will help prompt meaningful change. 

Staff recognition  

Staff recognition is crucial for fostering a positive 
workplace culture and boosting morale. 

When employees feel valued, their morale and 
engagement levels rise.  

Retailers can enhance recognition by providing 

regular feedback, celebrating achievements and 

offering rewards/incentives for outstanding work.  

Remember, simple gestures like a thank-you or 

shout-outs during team meetings can make a 

significant difference. 

IRIS can help
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Offboarding 
You can do your absolute best to keep people 

happy and retain them, but despite your best 

efforts, you can’t keep everyone. 

Hopefully, following the above guidance, when 

people do leave, it is on good terms. 

Now, while it may be tempting to wallow as your 

trusted employee leaves, it also presents a great 

opportunity to pick their brain as to the reasoning 

and uncover areas for improvement. 

But as with all elements of HR, this is simpler said 

than done. 

Staff departing often results in the loss of their 
institutional knowledge which can create gaps 

(that are hard to fill quickly!).  

This is akin to a stock transfer – you must ensure 

all valuable insights are checked and accounted 

for before the big move. 

It is vital you develop effective processes to 
capture and document any critical information 

before staff leave to help minimise disruption. 

Although, perhaps the greatest challenge  

is maintaining team morale when a valued 

member leaves. 

It’s crucial to communicate transparently with 

the team and provide support to mitigate any 

negative impact on morale. 

Don’t miss the chance to create a great 

offboarding process  

When looking to improve staff offboarding, first 
and foremost, create a structured plan that 

includes a clear checklist of tasks to be completed 

before the employee’s last day.  

This should cover the return of company property, 

revocation of system access, thorough knowledge 

transfer of responsibilities, succession planning 

and final payroll/benefits details.  

 

Top tip: a well-organised checklist ensures 

nothing falls through the cracks and helps the 

process run smoothly. 

OFFBOARD
Seamlessly handle 

the end of each 
employee journey
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Additionally, we strongly advise you to conduct 

exit interviews to gain valuable insights from 

departing employees.  

Think of it as the final sale of the season –  
a great opportunity to gather feedback while  

it’s still in stock! 

These exit interviews should seek to uncover 

reasons for resignation and feedback on areas 

that need improvement.  

Alternatively, you can use your HR software to 

send an exit survey, enabling the employee to 

provide feedback at a time which suits them best. 

Surveys can work great as there is less pressure 

on the employee when answering, prompting 

more accurate responses.  

Use this information constructively to make 

necessary adjustments and enhance the work 

environment for current and future employees. 

Top tip: maintain open and positive 

communication throughout the offboarding 
process, keeping the departing employee informed 

and involved. Similarly, inform the remaining team 
about the departure sensitively, ensuring they 

understand the continuity plans in place. 

 

Finally, before the employee leaves, celebrate 

their contributions!  

Consider things like hosting a farewell get-

together and expressing gratitude for their work 

to create a positive, lasting impression; it’s like a 
storewide sale event, celebrating the memories 

and contributions like best-sellers that never go 

out of style.

IRIS can help

Closing words 

“ As we look ahead into the next  

century, leaders will be those who 

empower others.” - Bill Gates 

The workplace is a delicate ecosystem which 

needs to be nurtured; navigating the employee 
lifecycle requires a blend of strategies. 

From fostering a supportive and engaging 

work environment that emphasises continuous 

learning to implementing robust onboarding and 

development programs. 

Now, while managing all these key areas may 

seem daunting, HR software should empower 

you to make a huge difference. 

By keeping your focus on your people, you  

can cultivate a committed, satisfied, and  
high-performing workforce. 
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IRIS: Connected HCM Solutions  

Whether you have one employee or ten 
thousand, we have HR solutions for you. 

At IRIS, we put people at the centre of our 

feature-rich HR solutions, offering a variety  
of systems and services, so no matter the  

needs or budget of your business, you’ll find 
tools to empower your people.

Why choose IRIS HR? 

Optimise HR operations 

Significantly reduce administrative hours by 
leveraging our HR solutions, which efficiently 
automate and streamline various processes. 

Integrated technology 

Benefit from the robust integrations in our  
HR Software that further enhance the efficiency 
of your processes, ensuring HR tasks are not  

only swift but also simplified. 

Tailored solutions

Choose from an array of packages and modules 

within our HR Software, allowing for customisation 

that aligns with your business requirements.  

Our software is designed to scale seamlessly 

with your growth. 

Prioritise employees 

Our HR solutions prioritise your people, offering 
support at every stage of the journey to enhance 

and elevate the overall employee experience. 

Our solutions 

Perfect for mid-sized to enterprise-level 

organisations, the software is amazing for those 

wanting to simplify their processes.  

• All-in-one HR and payroll software 

• Tailor the system with modules 

• Completely scalable to your growth 

Staffology HR is our cloud-based solution, 
streamlining core HR processes to save you time 

and money. 

• Modern, intuitive interface 

• Integrated HR & payroll 

• Ready to go out of the box 

 

Whether you need to run payroll for  
50 employees or 5000, Staffology Payroll  
makes it easy. 

• Integrate with any third-party software  

• Automate tasks 

• HMRC-recognised  

LEARN MORE

LEARN MORE

LEARN MORE
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Control and manage every aspect of your 

recruitment process with ease, with the latest 

technology and managed services. 

• Reduce recruitment costs  

• Speed up time-to-hire 

• Promote your employer brand  

 

Cross payroll off your to-do list and rely on a 
fully outsourced solution led by CIPP-accredited 

payroll experts. 

• BACS-approved bureau service  

• CIPP-accredited payroll managers  

• HMRC-recognised software  

Our qualified and experienced HR Consultants 
work as an extension of your team to keep 

your business compliant and maximise your 

workforce’s full potential. 

• Ensure compliance  

• Save time 

• Single global provider  

 

We’ve partnered with industry leaders to offer 
a range of tools that deliver expert, best-in-

class functionality across training, workforce 

management, and more.

• Seamless integration

• Expertly selected

• One-stop-shop

LEARN MORE

LEARN MORE

LEARN MORE

Used by 2,700+ UK organisations to 
manage 950,000+ employees, you 

know you’re in good hands with IRIS.  

Get more information on all our  
HR offerings here. 

Get more information  

on all our HR offerings here. 

Payroll Services

LEARN MORE
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https://www.iris.co.uk/products/iris-fully-managed-payroll/
https://www.iris.co.uk/products/iris-hr-consulting/
https://www.iris.co.uk/iris-hr-marketplace/
https://www.iris.co.uk/hr/
https://www.iris.co.uk/hr/
https://www.iris.co.uk/hr/
https://www.iris.co.uk/products/iris-applicant-tracking-system/

