v
.
IIRIS Insider -
o
February 2024 e
Ly
e
Explore valuable accountancy insights,
information and updates to enhance your practice ¢
¥ -

Welcome to the February edition of the IRIS Insider! We hope the self-assessment deadline
wasn't too stressful for you and you managed to submit them all on time.

As the Official Supporters of Accountants & Bookkeepers we're here to support you all year
round, even outside of busy season. We're here to make every year as easy and as stress-free
as possible for you, and this year we're offering a free personalised business health check; our
‘Practice MOT’, where we go under the bonnet of your firm to identify potential
improvements, outline your goals and assess your progress.

We hope you enjoy this month’s edition filled with tips, free webinars and expert industry
insights. So, grab yourself a cuppa and have a read!

1RIS [ Accountancy

Economic Crime &
Corporate Transparency Act

Busy season: How the Economic
Crime and Corporate
Transparency Act impacts AML

The “most significant change” in the history
of Companies House has recently been
heralded following the introduction of the
new Economic Crime and Corporate
Transparency Act (ECCTA).

This Act marks a crucial step towards
empowering Companies House and
addressing the issue of businesses being
established under fictitious identities, helping
enhance transparency within UK companies
and legal entities.

So, what's the impact and how does it impact
key legislation such as AML?

READ THE BLOG HERE
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27th Feb
7th March
20th March

BOOK YOUR TICKETS

29th Feb

12th March
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IRIS Elements Client
Dashboards

Introducing IRIS Elements Client
DE LY

All of your client's key performance indicators
are on a simple dashboard. Designed to save
you time, advanced data integration to
multiple data sources & customisable
features will provide valuable insights.
Participate in the client dashboard Proof-of-
concept to influence the design and content.
Join us to streamline your workflow, enable
strategic advice and grow your client's
business.

Have your say in directing the dashboards,
your feedback is crucial in catering to your
specific needs. Tell us about your
requirements and give feedback on
dashboard concepts.

CONTACT US NOW

Pathways to Cloud Excellence

This year, our theme, “Pathways to Cloud Excellence” invites you to explore the future of
modern accounting with us to facilitate growth, enhance business performance, streamline
processes and adapt quickly in times of change. As your trusted partner, we're putting your
challenges centre stage to help you chart a well-defined course to cloud success with clarity

and purpose.

You voted, we listened.

In our recent survey, your priorities spoke loud and clear - Anti-Money Laundering, Making
Tax Digital, Practice Growth & Cybersecurity. We consider these as crucial checkpoints on your
pathway to the cloud.

REGISTER FOR FREE
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Webinars

February: Webinars

We know how busy you've been with the self-
assessment deadline, and we understand
you didn't have the time to watch any of our
webinars live which is why we have them all
available for you on demand. We have an
array of topics from AML and Onboarding to
Outsourcing and many more, we've got you
covered!

Keep your eyes peeled for the coming weeks

as we release a more exciting webinars you
won't want to miss.

FIND OUT MORE

RIS | Accountancy

IRIS Training Centre

90+ courses for you: IRIS Training
Centre

Have you visited the IRIS Training Centre
recently? You'll find more than 90
accountancy courses, most of them free. It's a
great refresher or intro tool for your new
starters and there's no limit on the number of
COUrses you can view.

IRIS TRAINING CENTRE
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Customer Service Excellence

We reduced wait times to just 38 seconds and
maintained a customer satisfaction score of 97%
this January

Prioritising Customer Service Excellence

Did you get in touch in January?

With over 7,820 tickets raised by our customers, there's a good chance that you did - and we
hope your experience was a positive one.

We've been working hard to prepare our team, giving them new resources and extra training
so they can provide the best possible service. Consequently, we were able to reduce wait
times to just 38 seconds and maintained a customer satisfaction score of 97%.

We take pride in our dedication to offering the very best customer service and making you our
number 1 priority.

CONTACT US ANYTIME

IRIS Software Group Ltd, Heathrow Approach, 470 London Road, Slough, SL3 8QY
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