
All	the	best,

Simon	Freeman,	Managing	Director,	IRIS	Education
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Supporting	Vulnerable	Children	in	the	Cost-of-Living

Crisis	|	Thursday	13th	October,	4pm
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IMPORTANT	–	Remote	Desktop	Connectivity	for	some	Windows	11	Users

Remote	Desktop	connectivity	for	some	Windows	11	users	is	currently

unavailable.	We	can	confirm	that	this	is	related	to	a	Microsoft	update	that	affects

all	Windows	11	users	that	have	carried	out	the	latest	update	(22H2).

Whilst	Microsoft	develop	a	long-term	fix,	please	use	the	following	workarounds:

Rollback	the	update	from	22H2	to	21H2;	replace	the	executable	file;	or	carry	out

the	registry	change	as	advised	in	the	article	linked	below.	Here,	you	can	also

find	further	information	that	relates	to	the	issue.

ACCESS	ARTICLE

We	have	a	wide	range	of	information	that	we	hope	will	be	useful	when

using	IRIS	Financials,	IRIS	ParentMail,	IRIS	BioStore,	IRIS	Reach	and	IRIS

Assets.	This	information	can	be	found	via	our	Help	Centre.
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The	IRIS	Textbook	is	a	monthly	resource.	If	you	think	that	your	colleagues	might

benefit	from	receiving	our	newsletter,	they	can	opt-in	to	receive	our	updates	via

the	form	at	the	footer	of	this	page.	Alternatively,	if	you	would	like	to	opt-out	of

receiving	our	newsletter,	please	do	so	here.

				 				

https://www.iris.co.uk/education/
https://go.iris.co.uk/Edu-Newsletter-Preferences.html
https://www.iris.co.uk/webinar/?utm_source=newsletter&&utm_medium=email&&utm_campaign=fy22m-pub-ema-am-iristextbook
https://www.iris.co.uk/blog/?utm_source=newsletter&&utm_medium=email&&utm_campaign=fy22m-pub-ema-am-iristextbook
https://www.iris.co.uk/contact-us/?utm_source=newsletter&&utm_medium=email&&utm_campaign=fy22m-pub-ema-am-iristextbook
https://twitter.com/IRISSoftwareGrp?utm_source=pardot&utm_medium=email&utm_campaign=FY21m-PUB-MIS_Launch&utm_content=footer
https://www.linkedin.com/company/iris-software-group/?utm_source=pardot&utm_medium=email&utm_campaign=FY21m-PUB-MIS_Launch&utm_content=footer
https://en-gb.facebook.com/IRISSoftwareGroup/
https://go.iris.co.uk/preference-centre

