
IRIS. Look forward

Working anywhere, anytime, 
and saving money all 
the while

Challenge
Jones and Co were seeking to overcome 
numerous challenges.

These included the expense of IT 
equipment, cutting paper clutter, and 
giving staff the ability to work remotely, 
anytime they need or want to. 

They also wanted to provide flexible 
working as a benefit for staff so they 
would not be tied to their office desks. 
This was in part to ensure that when a 
big freeze sets in, or extreme weather 
event happens, there would be no 
danger of work seizing up with it. 

The accumulation of paper “which never 
stops” was another problem that Sylvia 
Palmer, Practice Manager, wanted to 
solve. 

“In a firm of accountants there’s more 
paper produced than you can ever imagine 
– or certainly store,” she says.

Farnborough-based Jones & 
Co, founded in 1987, provides a 
full range of accountancy, audit, 
business advisory, and taxation 
services throughout the UK and 
internationally.  

Jones and Co set out to 
reduce time and costs spent 
on running and maintaining 
in-house IT systems, thereby 
enabling staff to work from 
anywhere, anytime – be it from 
clients’ offices, home or abroad.
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Solutions

Team members can log in and get key tasks done, wherever 
they are in the world. This is epitomised by Beccy Homer, tax 
manager at the Farnborough-based practice, who says: “I’ve 
even been to Thorpe Park for the day, and the kids have gone off 
on the rollercoasters and I’ve sat in a coffee shop and been able to 
work as if I’m in the office.”

How is this possible? Thanks to IRIS Hosting, which provides 
a comprehensive hosted desktop solution for accountancy 
practices. Users can access their office PC from any device, 
anywhere with an internet connection, with all the same critical 
applications and all of their files and data.

It means Beccy can work from a laptop, another PC, or even a 
tablet computer.

Explaining more about the benefits it affords her and 
colleagues, Beccy said: “IRIS hosting has definitely allowed 
me to work remotely and it is very flexible. It allows you the 
freedom to be able to work from wherever you need to work 
from, but you can see your screen exactly as you can if you 
were in the office.

“It means you still have the same access to key applications 
– all the IRIS ones - Accounts Production, IRIS Practice 
Management, the Microsoft ones, whatever it may be.  So, I 
sometimes work from home, I go out to a clients and work in 
their offices.” 

Sylvia said: “I’m the world’s biggest fan of IRIS hosting. It’s fantastic. 
it’s the best product that IRIS has ever had, in my view. For me it’s 
perfect. We can work wherever we want and whenever we want, 
and it always works.”
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Powerful combination

Hosting has other powerful features as well, such as its ability 
to link up with IRIS Docs, the comprehensive document 
solution for accountants.

“It means that if you’re working remotely and you haven’t got a 
file with you, you can access IRIS Docs and you’re able to see what 
would be physical pieces of paper as if they’re right in front of you,” 
explained Beccy.

The two ‘f’ words had been the bane of her life before IRIS 
Docs, says Sylvia. These were finding and filing. But this has 
been transformed. She says: “There’s hardly any filing now and 
it’s so easy to find things.”

Solving the problem of paper palaver

Sylvia says: “IRIS Docs has been really useful in eliminating the 
need to keep paper docs and making it easy to find them. It’s 
meant a huge reduction in paper came with Docs. It’s a nice 
feeling to create space in the office and save staff time. With the 
introduction of IRIS Docs you save on manpower costs, you don’t 
need to shuffle paper anymore, you spend less time looking, 
everything easy to find and in one place – it makes everything 
streamlined and slicker.”

Furthermore, saving and filing emails has become far easier.

“I love the email manager in IRIS Docs, which safely records 
everything, and the staff find it easy to use which is great,” Sylvia 
says.
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Results

Sylvia admits that some small to mid-sized firms would 
consider the amount they spend on IRIS software high, but she 
has no doubts about the return on investment.

The cost savings are an enormous factor in why the firm loves 
IRIS Hosting as well, including the fact the firm does not have to 
buy and maintain pricey hardware anymore, Sylvia explained.

“We invest quite heavily in IRIS but the benefits far outweigh the 
costs and makes us much more profitable – bottom line,” she says. 
“We recognised early on that IRIS Products makes us more efficient 
and therefore more profitable but also made it a more pleasant 
working environment because made everything slicker and easier 
to use.”

She says: “I don’t have to think about IT management in the office 
anymore, which is great. IRIS Hosting frees up office time previously 
spent on having to fix IT problems and making backups of the 
data – always carried out with uncertainty that they would actually 
restore correctly if they were ever needed.  

“Plus, the physical cost of the equipment we use has 
gone down. You don’t need a big flash expensive server 
anymore, just something to run the printer and the 
internet. So, it works really well.”

So, what’s her message to other accountants?
“We recommend IRIS to anyone - it wouldn’t matter if they were a 
huge firm or a small firm because there’s benefits in there from the 
bottom up.” 


