
Gardners Accountants radically improve IT support and business 
continuity through IRIS OpenHosting

Gardners are a leading 
practice of chartered 
accountants, with 
a wide client base 
ranging from sole 
traders to public 
limited companies 
and from business 
start-ups to business 
mergers

Based in Holywell in North Wales, Gardners 
serve clients throughout  the country, with 
the majority being in the north of Wales and 
the north west  of England.

Gardners are long-time users of IRIS 
Accountancy Suite and when Director 
Melanie Langton-Davies saw  a 
demonstration of IRIS OpenHosting  
at the annual IRIS World customer event, it 
struck a chord. 

In common with many practices, 
Gardners were finding the overhead of 
IT procurement and maintenance a drain 
on resources, as  Melanie explains, “The 
server that cost us around £80,000 three 
years ago began slowing down after only a 
couple of years, so a technology refresh was 
on the horizon and the potential cost of a 
replacement looked horrendous.”

“The upfront purchasing costs of running 
an in-house IT infrastructure are only half 
the story, “We were spending thousands 
on maintenance, with no obvious benefit 
to show for it. IRIS OpenHosting offered an 
alternative approach to IT - a way to reduce 
our outgoings while improving IT service.” 
Unobtrusive maintenance and upgrades
Gardners’ IRIS OpenHosting solution went 
live in March 2012, and Melanie says, “In 
some ways, you don’t realise you’re using a 
hosted solution. 

Our IRIS accountancy software works  
as usual and it all looks the same to our 
users. However, behind the scenes there 
are major benefits to the business.” 

Melanie highlights unobtrusive IT support 
as one significant advantage: “In the past, IT 
support had to be scheduled during office 
hours, putting our systems out of action 
at a time when we most needed them. 
Now backup, maintenance and upgrades 
are performed remotely, often overnight. 
Our hosted solution is being monitored 24 
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“Time spent on IT is 
time not spent on our 
business or clients. IRIS 
OpenHosting frees us to 
concentrate on our core 
work  of serving our  
clients. It’s worth  
every penny.”
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hours a day and this means that we don’t 
have that sinking feeling of coming in after 
the weekend, switching on and finding 
there’s a problem.” 

Data security is enhanced, too: “We don’t 
need to worry about backups, whereas we 
used to have to put in a tape every morning. 
All the routine, time-consuming operational 
tasks such as loading upgrades of our IRIS 
software are done for us without in any way 
interrupting the business.”

Peace of mind
Gardners are well aware of the impact a 
disaster can have on the business, having 
experienced a fire in one of their offices 
four years ago. Melanie says, “Fortunately, 
everything was backed up so we didn’t lose 
any data. However, the server had to be 
rebuilt. With IRIS OpenHosting now in place, 
we have improved disaster recovery.” 

Being able to access the solution over 
the internet means that, if necessary, 
Gardners staff could relocate to other 
premises or work from home. Melanie 
says, “We’d be open for business as usual. 
We can work from anywhere in the world, 
as long as there is an internet connection. 
This makes us well placed to cope with 
the many less dramatic events that can 
affect any business, such as a power cut or 
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adverse winter weather. Meanwhile, when 
we’re out on client visits we have ready 
access to all records and emails stored on 
our IRIS OpenDocs electronic document 
management system.”

Melanie notes, “We’ve also been able to 
reduce the costs of our insurance premiums 
by switching to an insurer who recognises 
that we’ve made our business more resilient 
by consistently storing and backing up data 
off the premises and having the flexibility to 
work from any location. It all helps to reduce 
our outgoings.”

Predictable budgeting
Melanie likes the way that IRIS OpenHosting 
is paid for through an all-inclusive contract, 
as this provides clearer visibility and control 
of expenditure on IT: “A predictable monthly 
cost covers everything: maintenance, anti-
virus software, back-ups... our contract 
even covers the latest Microsoft software, 
which is again automatically updated for 
us, without our having to close everything 
down and reboot the system. In addition, 
we don’t have to budget to upgrade the 
software or plan the time for installing 
Microsoft software onto our PCs and 
laptops. It’s one less business decision to 
consider and means we’re future-proofed.”

Melanie concludes, “Time spent on IT is time 
not spent on our business or clients. IRIS 
OpenHosting frees us to concentrate on our 
core work of serving our clients. It’s worth 
every penny.”

Solution summary 
■■ Eliminates the cost of hardware 

  procurement, support and 
  maintenance

■■ Frees time previously spent 
  managing IT issues 

■■ All upgrades, backups and 
  maintenance performed remotely

■■ 24-hour monitoring improves 
  system availability 

■■ Improved business continuity

■■ Client papers accessible during 
  on-site visits 

■■ Covers IRIS and non-IRIS software

“The server that cost us 
around £80,000 three 
years ago began slowing 
down after only a couple 
of years, so a technology 
refresh was on the 
horizon and the potential 
cost of a replacement 
looked horrendous.”


